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1. Product Overview

SmartGoggles

Relaxation meets comfort.

Lightweight, quiet and 100% blackout — the redesigned Therabody
SmartGoggles device is an effective, soothing way to relax, reduce
stress, relieve tension headaches, ease eye strain and improve sleep. Using a therapeutic combination of
compression massage, heat and vibration, the device treats your forehead, brows and temples for relief in 15
minutes or less. The SmartRelax mode uses our proprietary biometric sensor to deliver personalized treatments
based on your heart rate — designed to promote relaxation and lower your heart rate. The new blackout design
blocks 100% of light to help create the perfect environment for deep relaxation, while the improved adjustable fit
gently cushions every face shape for unparalleled comfort. Plus, when worn as part of your bedtime routine, it is
scientifically proven to reduce stress, enhance relaxation, increase the amount of deep sleep you get and improve
your overall sleep quality — because better days start with better nights.

Intended Use

The Therabody SmartGoggles device is intended to deliver soothing compression massage, heat and vibration
to the forehead, eyebrows, and temples to promote relaxation, reduce stress, relieve tension headaches and eye
strain, and prepare you for better sleep.



=N 2. Download the Therabody App

If you currently have the Therabody app, proceed to step 4.

1.
2.
3.

(S

No

Download the Therabody app from the App Store or Play Store.

Follow the in-app instructions to create a new app account and verify your email.

Once logged in, follow the onboarding steps to connect your device to the app. Be sure that the
Bluetooth settings are enabled for your phone.

Select “SmartGoggles (2nd Generation)” as your Therabody device when prompted.

Press and hold the power button on your device to turn it on. The device must be powered on to
locate and pair to the app.

Select “SmartGoggles” to confirm the device and app connection.

Once connected, you can customize the heat, vibration, and length of treatments to help you
relax, ease eye strain and headaches, and prepare for sleep.

You can also select from an expansive catalog of TheraMind sound therapy, science-backed L, o on the
audio to listen to during your SmartGoggles treatment for a fully immersed experience. ' App Store

Scan the QR code to
get started.



3. What's in the Box

A.  Therabody SmartGoggles device

USB-C to USB-C cable
Soft case

oow

Instruction manual

Therabody

Therabody

SmartGoggles

User Manual

Note: A power adapter is not included with this device. For best performance, use a USB-C power adapter of at least 20W power

capacity. Ensure it is from a certified manufacturer and has not suffered any structural damage.



4. Getting To Know Your Device

1. Power Button

2. Mode LED Light Indicators
a. SmartRelax
b. Headaches & Eye Strain
c. Sleep Prep

i) Power Button
Press and hold the power button to turn the
device on and off. Press the power button while
the device is powered off to check the battery
status and to enable Bluetooth. Press to toggle
through Modes indicated by icons.

3.
4.
5.
. Biometric Sensor

Vibration Button
Heat Button
USB-C Charging Port

@ Tenoty




5. Use the Device

1

Put on your device. Place the device on clean, dry skin. Remove makeup, eyeglasses, and contact lenses prior
touse.
Adjust your device. Place the device on your head and adjust the strap. The device should perfectly align with
your temples and sit comfortably on your nose bridge for 100% blackout. The strap should sit just above your
ears. For a full light block experience, tighten the strap by adjusting the buckle. Moving it to the right makes it
tighter and to the left makes it looser. The heart rate sensor should maintain contact with your cheekbone.

Turn on the device. Press and hold the power button to turn on the device.

Choose atreatment. Press the power button again to toggle through the three modes: SmartRelax, Headaches
& Eye Strain, and Sleep Prep.

Adjust the vibration setting. Press the vibration button to toggle through the vibration settings available in your
selected treatment. Press and hold the vibration button to turn off the vibration.

Adjust the heat temperature. Press the heat button to add heat to your treatment and to toggle through the
three heat temperature options. Press and hold the heat button to turn off the heat.

Customize and enhance your treatment using the Therabody app. You can also select and customize your
treatment preferences in the Therabody app. Save your favorite routines and settings in the Therabody app for
easy access to the treatments you use most. You can also see how your heart rate is impacted by your treatment
by viewing your biometrics at the end of each session in the Therabody app. Listen to specially composed
TheraMind sound therapy, designed using science-backed techniques to melt away stress and help with sleep,
through the Therabody app.

Sit back and relax. Keep your eyes closed during the treatment. Avoid frequent movement during treatment as
it may impact heart rate tracking.

Turn off the device. Press and hold the power button to turn off the device. Make sure the Battery status LED is
OFF. The device will automatically shut off following your treatment.






6. Modes Overview

The device has three strategically designed presets, SmartRelax, Headaches & Eye Strain, and Sleep Prep.

Vibration Settings Heat Settings

SmartRelax

15minutes Default: Puise Defauit: Low
Melt away stress vith a calming combination of heat, massage | Pressthevibration buttontotum | eSS the heatbuttonto

¢ ’ toggle through additional heat
and ibration patterns designed to lower your vibration off

heart rate and help you relax. settings: medium, high, off

'3 4 4 Headaches & Eye Strain Default: Wave Default: Medium
16 minutes
Press the vibration button to tog- Press the heat button to
Relieve tension headaches and eye strain with a soothing gle through additional vibration toggle through additional heat
ccombination of vibration and heat. settings: low, high, off settings: high, off, low
Sleep Prep Defaut: Low Default: Off
15 minutes
B ; Press the vibration button to tog- Press the heat button to
p: body for jon and : "
araixig errple massage gle through additional vibration toggle through additional heat
g settings: high, wave, off settings: low, medium, high




7. Care, Cleaning, and Charging

Device Maintenance
The following maintenance instructions are important to ensure that your device continues to work as it was designed. Failure to follow
these instructions may cause your device to stop working.

Cleaning the Device
Read the following instructions carefully before cleaning the device to ensure longevity of the device and its components.

1

2.
3.
4.

o

Visually inspect the device for any obvious signs of debris build-up.

Wipe the device with a non-abrasive, lint-free damp cloth or alcohol-free cleansing wipe.

Dry the device with a non-abrasive, lint-free cloth.

After cleaning, allow the device to dry thoroughly before storing or beginning another treatment. The device is NOT waterproof or
machine washable. Do not allow excess liquids or water to enter the product.

A properly cleaned device should have no visible signs of debris or moisture.

Note: Do not submerge the device in water or clean it under running water. Do not allow the device to come into contact with corrosive
solutions, which can damage the device's appearance and function.

Charglng the Device

2.

3.

The device is USB-C enabled and comes with a charging cable. Before charging the device, ensure that it is powered off.
Connect one end of the charging cable to the USB-C charging port on the device. Itis located on the side of the device, behind the
power button. Connect the other end of the charging cable to a power adapter.
The LED light, next to the USB-C port, will indicate the battery status when the device is on or charging. Turn on the device or press
the power button to check the battery status.

e Flashing Orange: Low battery



. Flashing Blue: Half battery
. Flashing Green: High battery
e Solid Green: Full battery
4.  The battery life of the device is approximately 120 minutes.

*Note: If using a charger from a third party, ensure that it is from a certified manufacturer
and has not suffered any structural damage. Do not try to use the device while charging.




Store and Transport the Device
To store and transport the device, keep the device in its soft pouch, and handle it gently. Store the device in a cool and dry place
(Temperature: 0°C/32°F - 40°C/104°F Relative humidity: 10~95% RH). Do not store the device where temperatures may exceed
40°C/104°F, such as in direct sunlight or in a vehicle.




8. Troubleshooting Guide

SCENARIO

Device does not
turnon.

SYMPTOM POTENTIAL CAUSES POTENTIAL SOLUTIONS
Connectthe USB-C cable (included in box) to the device and plugiin the
Battery ran out or no battery power | - other end to a power outlet. Verify that
inthe device proper connection between the power adapter, the USB-C cable, and lhe
USB-C port on the device. Battery LED indicator will display the level.
Battery indicator . . Ensure you are using the USB-C to USB-C cable provided, or one from a
LED doesn't turn on Charging USB-C cable is damaged certified manufacturer.
Ifthe device is not charging after verifying all the above, the power adapter
or device may be damaged. Contact Therabody for further assistance. Visit
for ilabl
contact methods.
Charge the device and try again
Power LED can “The device ran out of battery or
light on but the thereis nobattery powerinthe | ¢4 issu6 still persists, Contact Therabody for further assistance. Visit
device notwork device

htp: ! html for
contact methods.




SCENARIO SYMPTOM POTENTIAL CAUSES POTENTIAL SOLUTIONS

Ensure you are using the USB-C to USB-C cable provided, or one from a
certified manufacturer.
N Slow charging or There may be an adapter issue or
Sloweharging | ,completely charging | the adapter povir is oo low
P 9ing ter X If the issue still persists, Contact Therabody for further assistance. Visit
https ! html for the availabl
contact methods.
Turn off the device, and if
False defect or software bug oy
Thecompression | o onmassage | There may be an air leakage or
massage s not = of Joseof e Check for air flow noise. Switch to other modes to confirm if issue still persist.
with valve:
‘working or is not N
. inflate or move when
moving when
S turned on
Ifthe issue still persists after verifying all of the above, the device may be
T ‘damaged. Contact Therabody for further ass;stfa;’r:ce. \ﬁswt_https//wwvm
methods.
Mechanical There is arattling noise Contact Therabody for further assistance.
oise when the device is Internal malfunction Visit https:/www.therabody.com/us/en-us/support/support.
turned on html for the available contact methods.




POTENTIAL CAUSES
Update the device firmware and try to connect to the Bluetooth again.

NS

POTENTIAL SOLL

SCENARIO SYMPTOM
The firmware is not updated to the
Cannot connecttothe latestversion
Bluetooth app or the device isn't
ivity issue working properly
Thepl tem Update your phone version. If this doesn't work, try toinstall the app on
cannot supportthe connectivity | another phone device.
The deviceisonbutthe | Vibration treatment s tuned off Press totumon
vibration is not working
The vibration function
notworking
The vibration does If the vibration treatment does not turn on after verifying the above, the
not turn on even after . vibration connection may be damaged. Contact Therabody for further
the vibration button s Ve i i Visit http: html
pressed for the available contact methods.
. The device is on and
Heatfunotionisnot | o ot working and Heat treatment s turned off Press the heat button to turn on the treatment.
working
the heat LED is off




SCENARIO Syl 'OM POTENTIAL CAUSES POTENTIAL SOLUTIONS

Heat does not turn on If the heat treatment does not turn on after verifying the above, the heat
even after heat buttonis Heat button issue cconnection may be damaged. Contact Therabody for further assistance. Visit
. tps: htmi for
pressed, heat LED is off contact methods.
Heatislow Low "e:gl‘:‘:'z dmay be Increase the heat intensity by pressing the heat button
ol hzaell;eav:i’may 2 Decrease the heat intensity by pressing the heat button
Th The
very hot very high
Contact Therabody for further assistance.
. isit htmi forthe
Internal heat malfunction o e e




SCENARIO SYMPTOM POTENTIAL CAUSES POTENTIAL SOLUTIONS
The device is onand the
heartrate sensoris not Keep afinger on the heart rate sensor, and see if a red light lluminates and if
working the Therabody app is capturing the heart rate data.
Heart Ifthe heart doesn't capture the data and red light does not turn
on after verifying the above, the heart rate sensor may be damaged. Contact
The device and the heart Therabody for further assi: Visit https:
rate sensor are working, htm for i methods.
but the red light is off
Biometric sensor not
working
Bometric sensor Ensure your device perfectly aligns with your temples Tsct' : is smm .
. : i . n your bove .
d':g;‘rzai:"“:"‘g "i"em Skin ZZ’::::I‘: :2:22:&?““ Tighten the strap by adjusting the buckle. Moving it to the right makes it
T P ya 9 tighter and to the left makes it looser. Biometric sensor should maintain
Yapp ccontact with your skin.
DO NOT attempt: devic this will void the warranty and may cause injury.




Warnings and Guidance (Precautions and
Contraindications)

Precautions:

Due careis reqmred inthese circumstances and device use may need to be
modified. W orif , seek the adv fa
medical profess\ona\.

Background ) ) * Recentinjury or surgery
Therabody to unlock the body’ abmmo achieve « Hypertension (controlled)
health and well-being. Through gy, the « Abnormal sensations (eg., numbness)
of proclucts allows people to acoess the therapeutic benefis of different natural « Sensttivity to heat or pressure
phenomena to meet both their needs and There will be i « Bonypi regions
itis advisable to modify i i itis not . Mua penphera\ neuropathy
Read tf jing safety . (ie. contact ing the device
forthe d prior to use. « This device should it tightly but should NOT restrict circulation in any way

Important Safety Information
General Device Use

This device is intended for use by people in good health. This device is contrain-
dicated against and should not be used by or on anyone with a history of epilepsy,

seizures or cardiopathy.
The device is not for

device rdiac arrhythmia, tumors, or pi

ofi i The devlce is not for those who have

gion being treated.
Please consul\ your physncnan pnor to using the: dwce if you are pregnant and/
d tthe first sign of di

Commmdlcahons
The foll where the
benefits. Consult a medical professional before use.

outweigh the

« Skinrash, open wounds, blisters, local tissue inflammation, infections, bruises,

or tumors

Hypertension (uncontrolled)

. d circulation di , including blood cig
thromboses, and varicose veins

, phiebits,

or nursing. i » + Acute or severe cardiac, iver, or idney disease
"“ e I your doctor . r other causes of sensory impairment
the device. « Bleeding disorders
« Connective tissue disorders
Safew- Precautions and Contraindications . + Medications that may thin the blood or alter sensations
1 with medical « Direct pressure over surgical site or hardware
published research regardmg i d contrai i f th . orICD
date. For up-to-date pl online at https: « History of embolism
comiu o indictions htm. .

Do not use in the presence of unexplained pain



Limited Warranty

Forfullwarranty i

Customers who are inneed of pmdum suppcn should ist rmps Jlvwwwiherabody
hods.

FDA-Registered
Limited Warranty Only With Authorized Retailer Purchase

©2024 Therabody, Inc. All Rights Reserved.
Patents at www.therabodycom/patents

Manufactured and Distributed by:
Therabody, Inc.

1640 S Sepulveda, Site 300
Los Angeles, CA 90025

5th Floor, 40 Mespil Road,
DO4C2N4 Dublin, Ireland

Therabody UK Limited
Portsoken House 155-157
The Minorities, London,
United Kingdom, EC3N1ILJ

Therabody China Limited
sk SRR #2218 5 7118 R

UNIT WARNINGS
READ ALL INSTRUCTIONS AND CAUTIONARY MARKINGS IN THIS MANUAL,
ON THE CHARGER, AND ON THE DEVICE BEFORE USING OR CHARGING THE
Therabody SmartGoggles DEVICE AND ITS ACCESSORIES.
When using the device, ways b tor
1USEONLY AS INSTRUCTED. Use the device as described inthe Therabody

Inth L the ly ty s Tyear. SmariGoggles Insiruction Manual oy, Use only Therabody recommended

For Australian Market Only: his o bya parts. This device is not intended to diagnose,

limited warranty. For complte detais about the rights affoded (0 you under this iigae,or est diseases.TheGeiceis an achance meharical ool il

warranty,viit https: y-SUpp iihed dit e not used or mai
properly,there is a risk of ire, eleciric shock, or injury. Failure to use and maintain

Imported and Distributed By: hod d i iththel

Therabody Australia Pty Ltd
Waterman Business Centre
175 Maroondah Highway
Suite 16, C307, Level 3
Ringwood Vic 3134 Australia

Importers:
Therabody Interational Limited

outlined in this manual will void the warranty and may result in product damage or
physical injury. The device is intended for commercial and home use.

2NOT FOR CHILDREN. The device is designed tofit and be used by individuals 16
yearsof age and oider, and shouid not be used by individuals under the age of 16.

reduced
hyslca\, sensory, or d
e i use of aperson
their safety. The device is not a toy. Advise children not to play with
the d ies. Adult supervi should be provided for those under
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18 using the device.
3CHARGING. If your device doesn't turn on or the battery indicator displays a
low batterylevel, please charge before firstuse. Charge the battery using the
USB-C cl enyouu the ch: ), make sure
itsUSB-C inte damer before
you plug the adapter into ay power outlet. You can also charge lhe banery with

outletimmediately after using and before cleaning. Store cable to ensureitis
not stepped on, tripped over, or othenvise subjected to damage or stress. Do
not use a power adapter or s been
dropped, run over, or damaged in any way. For long-term storage, store with a
fully charged battery.

7USAGE AND SKIN SENSITIVITIES. Discontinue the use of the device if you feel

hirdparty cablesthat are complant it USE-C and with regu-
fations and . Other not
meet b d charging with such ad Id pose

arisk of death or injury. Do not force the cable into place. Fully charge the device
at least once every six months to prevent device and battery damage. Unplug the
power adapter and charging cable when not in use.

4.DO NOT OVERCHARGE. Do not leave the device connected to the power
adapter for more than one hour after the battery has been fully charged. The
battery includes a protection system to avoid the risk of overcharging. However,
overcharging may reduce its life over time.

5.CHARGING LOCATIONS. Ensure that the battery status LED is OFF before
charging. Insert the USB-C cable into the port (oehind the power button) to charge:
the device. Do not he when the
USB-Cis plugged into a power orinjury. Do not
sleep or sit on the USB-C connector. The devlce should be charged indoors ina
well-ventilated, dry location. Do not charge the device outdoors, it ina bathroom, or

ging.

. Use the device on clean, dry skin. Some people may experience
reactions to certain materials used in wearable items that are in prolonged
contact with their skin. This can be due to allergies, environmental factors,
extended exposure to irritants like sweat or other causes. You may be more likely

perience iritation from any ice if you have allergies or other

ies. If you have k itiviti i ing the

device and accessories. If you experience redness, swelling, itchiness, or any
otherirritation or discomfort on your skin around, or beneath, your device, remove
the device and consuit your physician before resuming wear. Continued use, even
after , may resultin d or increased irritation. Make sure
the Battery status LED is OFF when the device is not in use.
8.D0 NOT OPERATE UNDER BLANKET AND PILLOW. Excessive heating can
oceur and cause fire, electric shock, or injury.
9.DEVICE CARE AND SERVICE. 1 care.
electronic components that can be damaged if dropped, burned, punctured, or
cmshed Do not dlsassemble the dewce orattemptto repalrtbe devnce yourse\l

within 10 feet (31 meters) of a bathtub or pool. Do not use charger on
wet surfaces, and oot expose the charger to moisture, fain,of snow. Do ot use

a jury. If the
s contact iy Customer service. The

4 dorif

harger inthe p
(gaseous fumes, dust, grain, metal powders, or flammable materials). Sparks may
be generated, possibly causing a fire.

6UNPLUGGING THE CHARGER AND CARE. Pul the plug, not the cord, to reduce
the risk of damage to the electrical plug and cord. Never carry the charger by

its cord. Keep the cord away from heat, oil, and sharp edges. Do not stretch the

y will be void if the device, batteries, or charger are disassembled or if
any parts have been removed. Do not use if damaged as these may cause injury.
Avoid heavy exposure to dust or sand. Do not puncture or damage the device.
Puncturing the device can lead to incorrect operation.

10CLEANING INSTRUCTIONS, The device is NOT waterproof. Visually inspect
the device for any obvious signs of debrs buic-up. Wipe yolr device vith a

charger cord or place the cord under strain. Do not handie the charger, terminals,
or ice with wet hands. Pl i

loth or alcohol-fre ing wipe. After cleaning, allow the device to dry
thoroughly before storing or beginning another treatment. A properly cleaned



device should have no visible signs of debris or moisture. Only clean
cloth or alcohol-free cleansing wipe by wiping the device. Do not submerge the
device inwater or clean it under running water. Do not allow the device to come

, which
and function.
T1.STORING THE DEVICE AND ACCESSORIES. Store in a cool, dry place. Only
charge i 'en the ambient: b 40°C/N04°F and

0°C/32°F. Do not
exceed 70°C/158°F, such as in direct sunlight, in a vehicle, or in a metal building
during the summer.

12.DEVICE DISPOSAL. This device contains a lithium-ion battery, and care musl

ol reports to FDA
below to submit y

Use one of
the FDA:
1.Report Online at:
tion=reporting.home

2.Consumer Reporting Form FDA 3500B. Follow the instructions on the form to
either fax or mail it in for submission. For help filling out the form, see MedWatch-

reports to

Learn. The formi il D,

ualsforms/forms/ucm349464.pdf
3 Call FDA at 1-800-FDA-1088 to report by telephone.

be taken upon disposal of the device. Bef

yourlocal laws and requirements surrounding Lithium-lon Battery disposal. The
preferred method of disposal is recycling the whole device.

Reporting adverse events to FDA
MedWatch i is the Food and Drug Administration's (FDA) program for repomng
quality problems,

and product use errors with human medical products, including drugs, biologic

products, medical devices, dietar infant formula,

Ifyou think you or inyour family i i o

amedical product, you are encouraged to take the reporting form to your doctor.

YYour health care provider can provide clinical information based on your medical

record that can help the FDA port. However, that

for avariety of reasons, you may not wish to have the form filled out by your health-
ider, or your provider may the form.

Your hea\(h care provider is not required to report to the FDA. In these situations,

'you may complete the Online Reporting Form yourself.

'You will receive an acknowledgement from the FDA when your report is received.

Reports are reviewed by FDA staff, You will be personally contacted only if we need

additional information.

4.Reporting Form FDA3500 used by health Theform
I of this device, pi is availabl
ucm163919.pdf

21



Garment Care

22

Meaning of symbols

Label

Description

Do not dry-clean

ocation of Label

Removable Inner layer + Travel pouch

Do not tumble dry

Removable Inner layer + Travel pouch

Do not bleach

Removable Inner layer + Travel pouch

o % @

Do not iron

Removable Inner layer + Travel pouch

P22 Degree of protection against ingress of water On rating label
(&) Read instructions before use Onrating label
@ Level of protection type BF applied part On rating label
Therabody, Inc.
}_%:0 S. Sepulveda Bivd. Suite 300 On rating label

Angeles, CA 90025




Label

Location of Label

Unigue Device Identification (UDI) Packaging
Separate collection for waste electrical and electronic
equipment.
ﬁ: Note: For more information about disposal of equipment, | On rating label
—

its parts and accessories, please contact your local
distributor.

2 UKCA Mark for UK On garment label
Bluetooth | Bluetooth On garment label
|C IC (Canada) On garment label
@ RCM On garment label
Date of Manufacture On garment label

43

In accordance with Directive 2014/35/EU electrical equipent
designed for use within certain voltage limits, and Directive
2014/30/EU electromagnetic compatibility

On garment label

23
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